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MESSAGES FROM COMMUNITY SERVICES BOARD CO-CHAIRS
             2009 was a challenging year for the members of the Community   

    Services Board. Changes in Community Services Board leadership, the Mental Health Clinic and the Community Services Director caused restructuring to the systems that provided oversight for mental health services in Cortland County. Many hours were spent on the restructuring leading to a better operating system during the year.

Thanks to the continued hard work and efforts of the administration and staff of the County Mental Health Clinic, the volunteers of the Community Services Board, community agencies and the support of the County Legislature the mental health needs were met for the residents of the County in 2009. 

 The Community Services Board will continue to review the mental health system, evaluate the services and seek to improve the delivery of 

services in the coming year.

Thank you,

Manny Lann

Co-Chair, CSB 
Having just completed my final year of a six year term on the Community Services Board (CSB), I look back at the many changes and accomplishments during that time.  Through all of this I believe the Board has become stronger, and has taken a more active role in planning services for individuals with developmental, mental health and substance abuse disabilities.  Many of the faces have changed and the role of the CSB has evolved with each of these changes.  In 2009, the CSB approved the consolidation of Intensive Case Management services at one agency, continued its campaign against stigma directed at mental health consumers, and brought a new psychiatrist to the Mental Health Clinic.   It is with great pride that I look back on the Committee’s role in developing three-year County Plans for each of the disability groups listed above.  

None of this could have happened without the dedication and enthusiasm of Clinic administration and staff. Larry Tingley served faithfully for many months as Community Services Director, and brought his unique knowledge and insight to the process.  Special thanks must go to Mike Kilmer for his ongoing commitment and support.  Thanks need to also go to the County Legislature for their very important role in working with the CSB to provide the best services possible for our community.  

Mary E. Ewing
Co-Chair, CSB 2009
Message from the Director of Community Services

Several trends continued in 2009 that proved challenging for the Department:

The demands for behavioral health care remained high, in part impacted by the ongoing national, state and regional financial crisis. Many families struggled with recessionary pressures, and the need to get the help they need despite inadequate or loss of health care benefits. In addition to these financial and demand stressors, state funding to service providers was reduced creating an additional pressure on all involved and creating further trickle down of costs to county governments. 

At the same time, 2009 provided many opportunities for providers of Mental Health, Addictions and Developmental Disability Services to collaborate and coordinate their efforts to enhance services.

These include:

Various committees and work groups continued the effort to improve the effectiveness and efficiency of the limited resources available to address mental hygiene needs in Cortland County. Efforts continued to coordinate individuals with Co-occurring diagnoses such as Mental Health / Chemical Dependency and Developmental Disabilities/ Mental Health.  Consideration was given to enabling a more user friendly system of care for families and individuals in need of assistance from the Developmental Disabilities system.

Prevention activities were given priority to avoid the development of more serious and chronic conditions. This was viewed as particularly important in the youth population, where prevention can lead to long term avoidance of more serious illness and life-long disabilities.

Efforts were made to better connect the health providers with the Mental Health and Developmental Disabilities providers to enable more holistic and interconnected services.

Priority activities in all service areas were focused on maintaining state funding and seeking to enhance funding as possible to cover service gaps.  Unmet needs that represent service gaps we identified. These gaps lead to progressively more serious conditions in the clientele. This, in turn, reduces functional ability and quality of life while increasing costs for the treatment of more serious or advanced conditions. These unmet needs continue to be a priority focus in determining how to optimally utilize the community resources that are currently available.

A broader system issue is transportation which continues to be a challenge in enabling responsive access to services for those living away from the population centers.

The Department continues to work actively to achieve maximum efficiency and effectiveness with the resources available and maximize the benefits gained from the investment in public funding for services to those suffering from mental illness, chemical dependency, and developmental disabilities.

Paul LeBlanc, LMSW

Interim Director of Community Services

Cortland County Mental Hygiene System

Highlights of Accomplishments for 2009:

Mental Health Department:

· Consumer surveys rated services very highly

· Successfully passed state relicensing reviews for Clinic & CDT 

· Outreach/Education to Primary care practitioners to improve coordination and integration of services

· The mental Health Clinic Implemented metabolic screenings in order to monitor the potentially serious side effects of A-typical medications.

· Horizon House Program participants are involved in volunteering or part time work in the community or working on their GEDs or college education.

· Prevention Services for Youth continues to facilitate the Central New York Suicide Prevention Coalition (CNYSPC). The CNYSPC has been noted by the Director of Suicide Prevention for OMH as one of the more active and productive coalitions throughout the state. 

System / Community providers:

· 40% of the individuals population served by Catholic Charities Case Management Services were either working or volunteering in the community in 2009

· 100% of individuals discharging from the catholic Charities Charles Street Residence and the Recovery Apartment Program in 2009 were working, volunteering, and/or pursuing full-time education at the time of discharge. 

· At Cortland Enlarged School District all 6th grade teachers, 7th grade teachers of family and consumer sciences and 8th grade health teachers have received training and have implemented the six week program in the health or family consumer science curriculums.   

· For the Family Counseling Services addictions service, in a comparison group of 88 other similar OASAS licensed agencies, exceeds the established standards for client retention rate, maintained or improved employment status, percent of clients who have discontinued use of substances, successful completion of treatment, and a higher percent reduction in 6-month arrests over the standard identified by OASAS or compared to the median value of other providers. 

· At the Franziska Racker Site Based Day Habilitation Program volunteer groups assisted in delivering meals to our senior citizens with the Meals on Wheels Program; did volunteer work at Lime Hollow Nature Center and Grace Christian Fellowship, as well as the Cortlandville Fire Station., working art Durkee Park, where the group picked up debris so that all can enjoy the park they way it should be enjoyed. 

· In 2009, the Franziska Racker After-Hours Program increased the number of students who participated and the number and variety of programs offered to our students. The following experiences were offered in 2009: volunteering at the SPCA, mixed martial arts classes, bowling, snowboarding, ice-skating, and horseback riding, tennis, swimming and cooking.
· The Franziska Racker Day Treatment program graduated four students in the past year. Two of these students received Regents diplomas. One graduating student also received an Auto Tech Certification and was accepted to Alfred State Diesel Technology Program. This student is a great example of collaboration between Racker Centers and many Cortland County agencies: Catholic Charities, Cortland County Mental Health Clinic and VESID. 

· Construction was completed at the on Madison Cortland ARC Locust Avenue Individual Residential Alternative and purchased property on Route 215 for a second site to complete the relocation of consumers from current rental facilities. 

· The Mental Health Association continued to sponsor/co-sponsor a number of community events in 2009: 

a. Fund raiser for the American Foundation for Suicide Preventions (AFSP) Out of the Darkness Walk, 

b. An full day provider education workshop on trauma and children by Doctor Wendy Gordon from SUNY Upstate, 

c. A two day, multi-site visit by an aunt of the late musician Kurt Cobain who spoke on suicide. This event reached over 300 people during the course of the three days.

Cortland County Department of Mental Health

2009 Budget Objectives successfully completed:

Implementation of a computerized medical records system

Implementation of a systemic county-wide screening process

Implementation of a coordinated process for disaster response planning  

Expansion of the capacity of the Mental Health Clinic to respond to the needs of children and adolescents
	Cortland County Mental Health
	

	2009 State Aid Allocation
	

	OMH
	Net State Aid

	Cortland County Mental Health & LGU
	$242,181

	Catholic Charities
	$242,556

	J.M. Murray Center
	$221,520

	Franziska Racker Center
	$43,291

	Mental Health Association
	$22,600

	OMH Total
	$772,148
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	Cortland County Mental Health
	

	2009 State Aid Allocation
	

	OMRDD
	Net State Aid

	Cortland County LGU
	$29,242

	NYARC of Cortland County
	$55,987

	OMRDD Total
	$85,229
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	Cortland County Mental Health
	

	2009 State Aid Allocation
	

	OASAS
	Net State Aid

	Cortland County LGU
	$8,410

	Fam Counseling Services
	$822,798

	Cortland City Schools
	$88,009

	7 Valley CASA
	$149,748

	Catholic Charities
	$227,657

	OASAS TOTAL
	$1,296,622

	
	

	Grand Total
	$2,153,999
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	Cortland County Mental Health
	

	2009 State Aid Allocation
	

	State Aid by Source
	

	OMH
	$772,148

	OMRDD
	$85,229

	OASAS
	$1,296,622

	
	

	Grand Total
	$2,153,999
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	Cortland County Mental Health
	
	

	Total Budget: County vs. Non-County
	
	

	Expenses
	$4,596,309
	

	Non -County revenue
	$3,959,811
	

	County Funds
	$636,498
	13.8%
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	Cortland County Mental Health
	

	Total Budget Dept vs. Contracts
	

	Total Budget
	$4,596,309

	Cortland Co. MH Dept & LGU
	$2,896,891

	Contracts
	$1,882,782
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COMMUNITY SERVICES BOARD

COMMUNITY PROVIDER  L I S T    2 0 1 0

Developmental Disabilities
Franziska Racker Centers, Inc.


Resources & Advocacy for Inclusion

http://www.rackercenters.org/




(607) 272-5891




(606) 849-4444 / H-849-4298

Madison-Cortland ARC



JM Murray Center
www.madisoncortlandarc.org 


www.jmmurray.org
(315) 363-3389




(607) 756-4041

Central NY DSO

http://www.omr.state.ny.us/
(607) 756-5637

Mental Health
Horizon House




Family Support Services

www.cortland-co.org/mhealth/Horizon

 (607) 753-6751

(607) 758-6110

Mental Health Association



Catholic Charities

(607) 758-3109




www.ccocc.org
(607) 756-5992

Family Counseling Services, Inc.


Cortland Regional Medical Center
www.fcscortland.org




www.cortlandregional.org
(607) 753-0234




(607) 756-3500

Prevention Services for Youth


Access to Independence








www.aticortland.org
(607) 758-6100




(607) 753-7363

Family Health Network



Liberty Resources
www.familyhealthnetwork.org



www.liberty-resources.org
(607) 753-3797 School – 753-3798


(315) 425-1004
Chemical Dependency                      
Cortland City School District



ASI of Cortland LLC

www.cortlandschools.org
(607) 758-4100




(607) 756-4167

NYS Office of AASA Services


7 Valley CASA

www.oasas.state.ny.us



7vcasa.org
(315) 428-4115




(607) 756-8970

Family Counseling Services, Inc.


Catholic Charities
www.fcscortland.org




www.ccocc.org
(607) 753-0234




(607) 756-5992
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