Jurisdiction:  Cortland County

Jurisdictional Class: Competitive

Adopted:  10/20/05

DISPATCHER

DISTINGUISHING FEATURES OF THE CLASS: 


The work involves responsibility for staffing the County 911 Communication Center telecommunications console on an assigned shift.  The incumbent receives and transmits messages and requested information to County Police Officers-(Deputy Sheriffs), law enforcement and emergency services agencies throughout the county and performs related communications activities involving operation of telephones, New York State Police Information Network (NYSPIN) computer, and short wave radio.  Incumbents in this class must be able to function calmly in emergencies and take appropriate action in an effective manner.  The work is performed under the general supervision of a higher-ranking officer in accordance with standard operating procedures.  Does related work as required.

TYPICAL WORK ACTIVITIES: (Illustrative only)

Operates radio equipment to direct patrol cars to the scenes of crimes, accidents, citizen complaints or other emergencies;

Answers incoming telephone calls and provides information or receives complaints from the public; 

Directs activities of County Police Officers - (Deputy Sheriffs), State Police, city, town, and village officers on patrol by setting priorities of assignment based on information received at headquarters according to the closest car concept; 

Operates NYSPIN computer to obtain and relay information about motor vehicles, suspected law violators, etc.; 

Monitors police, fire and citizens band frequencies continuously to be aware of occurrences which may require involvement by law enforcement, fire and ambulance personnel; 

Makes periodic time and location checks for County Police Officers-(Deputy Sheriff)

           patrols;                  

Prepares and maintains a variety of logs, records, reports and inventories in relation to the location and activity of patrol units, and all calls received on tour of duty;

May be assigned equipment security or training responsibilities.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS:

Good knowledge of the principles and operation of modern emergency communication systems; 

Good knowledge of local geography and roads; 

Ability to communicate effectively both orally and in writing;

Ability to remain calm in emergency situations; 

Ability to deal effectively with the public;

Ability to understand and follow oral and written instructions;

Ability to perform close, detail work involving considerable visual effort and concentration;

Ability to organize and maintain accurate records and files;

Ability to operate a personal computer and utilize computer aided software programs;
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Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS: 

Graduation from high school or possession of a high school equivalency diploma.

OSHA Bloodborne Pathogens Classification – Category 2
