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Around the nation, older adults make their marks every day as volunteers, employees, employers, parents, grandparents,
mentors,
and advocates. They offer their time, talents, and
experience to
the benefit of our communities.
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For 57 years, Older Americans Month (OAM) has been a special
time to recognize these contributions. Led by the Administration for
Community Living (ACL) each May, OAM also provides
resources to help older Americans stay healthy and independent, and
materials to help communities support and celebrate their citizens.

Inside this issue:

CHANGING YOUR ADDRESS?
Please Let Us Know
Whether it is temporary or permanent, the Area
Agency on Aging appreciates knowing your new
address. This will help keep our mailing list up to
date and avoid the expense of mail returned to
us by the post office (we are charged
approximately $1.25 for each newsletter
returned).

If your change of address is temporary, or if you
do not have second-class mail forwarded, please
let us know. We’ll send your newsletter to your
temporary address until you notify us of your
return.
To notify us of your change of address:
* Call the Area Agency on Aging: (607 )753-5060
or * Use the convenient form below.
We appreciate your help.

CHANGE OF ADDRESS
Name

____________________________________________________________________

Current Address ____________________________________________________________________
New Address

____________________________________________________________________

Effective from (Date) _____________________ If Temporary, to (Date) __________________

Mail to: Area Agency on Aging
60 Central Avenue
Cortland, NY 13045

Please remove my name
from the mailing list.
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This year’s OAM theme, Make Your Mark, highlights older adults’
unique and lasting contributions to their communities—everything
from sharing a story with grandchildren to leaving a legacy of community action. In the spirit of this theme, here are a few ways to
make your mark this May and all year long:
Volunteer your time. Local schools, shelters, food
kitchens, and hospitals always need support. Help a neighbor by
prepping a meal, picking up groceries, or giving them a ride.
Or, take time to pass on your knowledge.
continued on page 3

The AAA will not be hosting
Enrichment Day for 2020
The Cortland County Area Agency on Aging is a member of the
National Association of Area Agencies on Aging and is supported by
the New York State Office for the Aging,
the Cortland County Legislature, and
donations from individuals and organizations.
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SENIOR NEWS

Paying the Right Price
By Catherine Wilde, Mobility Management CoordinatorSeven Valleys Health Coalition

On a recent ride-around on the local buses, a
bus driver brought to my attention his concern
that some senior citizens may be accidentally
overpaying for their bus rides. The problem, according to Cortland Transit, is confusion between a monthly bus pass and the half-price
fare card.
A monthly bus pass costs $45. However, senior citizens and individuals with disabilities can
purchase a monthly bus pass for half price
($22.50). A monthly bus pass allows you to ride
the bus as often as you want during the month
stated, just by showing that pass. No additional
fare is required.

MONTHLY PASS

A half-fare card, however, is simply just proof
that you qualify for the half price fare. A half
fare card is free to obtain and is good for one
year. It is not an onboard pass. Half fare cards
are for people who only ride the bus

Newsletter Attempting to Go Green!
Alternate Means of Receiving Senior News
In efforts to Go Green, the Senior News offers
alternate ways to receive the newsletter.
Sign up to receive the newsletter delivered
electronically by email. Simply email us at
ccaaa@cortland-co.org. Be sure to provide your
name, email address, and current mailing
address, so we can remove your name from our
postal delivery mailing list.
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SENIOR NEWS

CORTLAND HOUSING AUTHORITY

To help defray the
cost of printing
and mailing,
the Area Agency
on Aging
accepts paid
advertisements
for Senior News.
Acceptance of ads
does not constitute
endorsement of
any service,
product or
business.

occasionally. A typical one-way ride on
Cortland Transit costs $1.50. If you
have and can show the driver you have
a half fare card you will only need to
pay $.75 for that ride.

HALF FARE CARD
HOW TO CHOOSE
A monthly pass works well for the
person who rides the bus several times
a week or more. Someone who rides
the bus once a week or less will do better to pick up a half fare card and pay
as they go.
If you are not sure whether purchasing a monthly pass or getting a half
fare card is the best option for you, call
either Way2Go Cortland at 607-7564198, or Cortland Transit 607-758-3383
for help deciding.
Under no circumstances should a
rider be purchasing a monthly bus
pass and then paying again to
board the bus. That is double
paying!
Don’t have email? You can
still help our newsletter Go
Green by picking up a copy at
your local Senior Center or the Area
Agency on Aging office located at
60 Central Avenue, Room B4, Cortland,
NY 13045.
If you are willing to Go Green, please
give your current mailing address to the
Secretary or Center Manager, so we can
remove you from the postal delivery
mailing list.
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NOT JUST AN APARTMENT,
BUT A HOME

SHERBROOK
APARTMENTS
One & Two BEDROOM APARTMENTS
(640-830 SQ.FT.)
$20.00 SENIOR CITIZEN DISCOUNT

756-6145
www.sherbrookapt.com

The Cortland Housing Authority has 380 high quality
apartments available in its senior/disabled and family
developments throughout Cortland County. A single
person could earn up to $39,550; and a family of five
up to $61,050 and still qualify to live in one of our
apartments.
We have senior/disabled efficiency and one
bedroom apartments located in the City of Cortland.
We also have one bedroom senior/disabled units in
Homer,
McGraw,
Marathon,
Truxton
and
Cincinnatus.
Our large family apartments (3, 4 and 5 bedrooms)
are located in the City of Cortland. We also have two
and three bedroom family apartments scattered
throughout the county in Homer, Truxton, McGraw,
Cincinnatus and the City of Cortland.
Currently, there is no waiting list for the 5 bedroom
apartments, and there are short waiting lists for
other size apartments in our developments.

We’re
on the
Web:

Call 607.753.1771 today for an application
www.cortland-co.org/434/Area-Agency-on-Aging

Like
us on
Facebook:

https://www.facebook.com/CCAreaAgencyonAging/
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NYS ID & DRIVERS LICENSE COMPARISONS

Standard***

Real ID*** (Enforced
10/2020)

Enhanced***

How long valid

8 Years

8 Years

8 Years

Cost

$64.50

$64.50

$94.50

Travel usage

NA

Domestic Flights

Domestic flights
Land & Sea to Canada,
Mexico & Caribbean*

Issued by

NYSDMV

Six points of ID: Valid
Driver's License, SS
Card (or affidavit of no
SS#), proof of age,
Documents needed proof of identity, proof
to apply
of NYS residency.

NYSDMV
Six points of ID: Valid
Driver's License, SS
Card**, US Birth certificate or proof of lawful
presence in US, 2 proofs
of NYS residency. (If
name has changed from
birth, certificate must
show proof of change.)

NYSDMV
Six points of ID: Valid
Driver's License, SS
Card**, Proof of citizenship, 2 proofs of NYS
Residency. (If name has
changed from birth, certificate must show proof
of change.)

Check w/ local DMV; also online: NYS DMV General Requirements:
Acceptable proof of identity.
Access to Federal
buildings/facilities
& nuclear power
plants?
Permission to
operate a motor
vehicle?

No

Yes

Yes

The Census Is Coming –
What You Need to Know
By law, every 10 years the U.S. Census
Bureau counts every household and
person living in the United States. Census data is important because for every
person not counted, communities
lose thousands of dollars in federal
funding
over
a
10-year
period. According to the U.S. Census
Bureau, in fiscal year 2015, 132 federal
programs used Census data to distribute
more than $675 billion in funds.
The AAA staff and other professionals in
the Aging Network want to encourage
everyone to complete the Census because
it serves as the basis for the distribution
of funding for many federal programs, including the Older Americans Act.

According to the U.S. Census Bureau, by
2030, 73 million, or one in five, people in
America will be 65 or older. It is more
important than ever that accurate data is
collected to reflect our local communities
and their makeup.

Privacy is a concern for many older adults,
so it is important that people are
reassured that under the law, the Census
Bureau is required to keep respondent
information confidential. According to a
fact sheet, the 2020 Census and
Confidentiality, the U.S. Census Bureau
will never share a respondent’s personal
information
with
immigration
enforcement agencies like ICE, law
enforcement agencies like the FBI or
police—or allow Census data to be used to
determine eligibility for government
benefits.
In mid-March, households will begin
receiving official Census Bureau mail with
detailed information on how to respond to
the 2020 Census. April 1, 2020 is Census
Day. Every household will receive an
invitation to participate in the 2020
census. There are three ways in which
households can respond: online, by phone
or by mail. In the months of May &
June, Census takers will begin visiting
homes that haven't responded to the 2020
Census to help make sure everyone is
counted.
-Information provided by n4a

Make Your Mark...continued from page 1
Why not tutor a student who could use extra help in math, music, or science?

Yes

Yes

Yes

*Cruise lines may require a passport.
**Current W2, 1098, 1099 tax forms can be used for SS# if previous NYS license holder.
***These licenses also available as non-driver identification cards. All permissions remain
the same except for operating a motor vehicle. Info extracted from chart compiled by Elizabeth Larkin, Cortland County Clerk

Share your story. There are so many ways to do this, from showing your grandkids
around your old neighborhood to writing a book. Take a class and learn how to
express yourself with the arts! Or, assemble a photo album of important moments in
your life.
Get involved in your neighborhood. Join a homeowner or resident association, organize a block party, or sign up for a book club or other social group. Have a green thumb?
Small projects like planting flowers in your yard or cleaning up the community park have a
big impact.
Source: https://acl.gov/oam/2020/older-americans-month-2020
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SENIOR NEWS

Nutrition Program

Older Americans Month
By Julia Chavoustie,
Nutrition Program Supervisor

Join in the celebration of Older Americans
Month at one of our eight welcoming Senior
Centers during the month of May. This
national event honoring older
Americans
for their commitment and care in our
community has become a local tradition.

On Thursday May 7th we will be celebrating
in the gymnasium at the Cortland County
Office Building. Festivities begin at 4:00
with cheese, crackers and punch. At 4:30
the Senior Citizen of the year will be
announced followed by our annual 4th, 5th or
6th grade essay contest winners. Dinner is
served at 5:00pm. Our talented cook will be
serving delicious roast turkey with gravy,
mashed potatoes, green beans and dessert.
Nomination forms for “Senior Citizen of the
Year” are located in the Area Agency on
Aging Office.

CORTLAND
Senior Center

County Office Building
60 Central Avenue
Mon.-Fri. 8:00am-3:30pm
Breakfast:
Mon. 8:00am-9:00am
753.5166

HARFORD
Senior Center

Creamery Hills
Senior Living Center
Creamery Road
Tues. & Thurs. 8am-3:30pm
Pancake Brunch:
1st & 3rd Tues 6am-1:30pm
844.3808
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Scam Alerts

Meals at Senior Centers with Activities and Events
Home Delivered Meals
Food Pantries

Social Security Launches New Campaign to
Fight Scammers

To reserve your seat call your local senior
center by noon the day before the meal:

The Social Security Administration
launched
a
new
Public
Service
Announcement (PSA) campaign to
continue warning people about the
ongoing
nationwide
telephone
impersonation scheme. The PSAs feature
a
message
from
Social
Security
Commissioner Andrew Saul. Social Security
and its Office of the Inspector
General
(OIG) continue to receive reports about
fraudulent phone calls from people falsely
claiming
to
be
Social
Security
employees. The
scammers mislead
victims into making cash or gift card
payments for help with purported identity
theft, or to avoid arrest for bogus Social
Security number problems.

Marathon (849-3884) May 6th at 4:30pm
Cortland (753-5166) May

7th

at 4:00pm

Harford (844-3808) May 12th at 4:30pm

Willet (863-4887) May 13th at 4:30 pm
Homer (749-2362) May 18th at 4:30pm
Truxton (842-6253) May 26th at 4:30pm
Scott (749-7973) May

26th

at 4:30pm

McGraw (836-8916) May 28th at 4:30pm

Our Agency’s
Food Pantries
Cortland County Office
Bldg. Room B-23
1st & 3rd Fri. 9:00am-12:00pm
Truxton Senior Center
Tues.
12:00pm-7:30pm
1st & 3rd Thurs. 6:00am-1:30pm
2nd & 4th Thurs. 8:00am-3:30pm
Willet Senior Center
Mon. & Wed.
8:00am-3:30pm
Fri.
6:00am-1:30pm
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People should also be on the lookout for
versions of this scam. Fraudsters are now
emailing fake documents in attempts to get
people to comply with their demands. Victims have received emails with attached
letters and reports that appear to be from
Social Security or the OIG. The letters may
use official letterhead and government
jargon to convince victims they are
legitimate; they may also contain
misspellings and grammar mistakes.
Social Security mainly calls people who

have recently applied for a Social Security
benefit, someone who is already receiving
payments and requires an update to their
record, or a person who has requested a
phone call from the agency. If a person is
not in one of these situations, they
normally would not receive a call from the
agency.
Social Security will not:


Tell you that your Social Security number has been suspended.



Contact you to demand an immediate
payment.



Ask you for credit or debit card numbers
over the phone.



Require a specific means of debt
repayment, like a prepaid debit card, a
retail gift card, or cash.



Demand that you pay a Social Security
debt without the ability to appeal the
amount you owe.



Promise a Social Security benefit
approval, or increase, in exchange for information or money.

If there is a problem with a person’s Social
Security number or record, in most cases
Social Security will mail a letter. People
should never provide information or
payment over the phone or Internet unless
they are certain of who is receiving it.
Information provided by the Social Security
Administration

Nominations Sought…...continued from page 16
individual or group – they may not nominate themselves;

MARATHON
Senior Center

4. Only nominations received on the official form will be considered – judges will only review
this form and no additional documentation will be considered;

Town Hall
31 North Main Street

Civic Center
Brink Street

Mon. 12:00pm-7:30pm
Wed. & Thurs. 8:00am-3:30pm

M, W, F 8:00am-3:30pm
Brunch: 2nd & 4th Fri.
6:00am-1:30pm

6. Nominations will be kept for one year. Individuals who were nominated for consideration
the previous year, but who were not selected, will automatically be entered for the following
year’s award;

HOMER
Senior Center

749.2362

849.3884

5. No employee whose remuneration derives from the Cortland County
ing is eligible for consideration;

Area Agency on Ag-

7. The Cortland County award winner will be entered for judging in the NYS Senior of the Year
Award contest the following year.
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Wellness Watch
By ReBecca Smith, Public Health Programs Manager

Human Trafficking 101 for Parents,
Grandparents and Guardians
Often times, when people first learn about sex
trafficking, the first thing that comes to their
mind is how to protect their own children or
grandchildren from becoming a victim. Parents
and grandparents need to know what Human
Trafficking is and how to notice the practice.
The Federal Trafficking Victims Protection Act
(TVPA) defines the crime of human trafficking as:
(A.) the recruitment, harboring, transportation,
provision, or obtaining of a person for the purpose
of a commercial sex act where such an act is
induced by force, fraud, or coercion, or in which
the person induced to perform such act has not
attained 18 years of age, or (B.) The recruitment,
harboring, transportation, provision, or obtaining
of a person for labor or services, through the use
of force, fraud, or coercion for the purpose of
subjection to voluntary servitude, debt bondage,
or slavery.
As a parent, grandparent or guardian, you may
have varying degrees of apprehension about
giving your child enough freedom necessary to

Nominations Sought For Senior Citizen
Of The Year
The Cortland County Area Agency on Aging is
seeking nominations for the 2020 Senior
Citizen of the Year Award. The award honors a
Cortland County resident age 60 or older, who
stands out in the community for ongoing
devotion of time and talent in a variety of areas.
An independent panel of judges selects the winner from among the nominations. The winner
will be announced at Cortland’s Older Americans
Month Celebration slated to be held in the County Office Building on Thursday, May 7. An individual need not be a member of a club, Senior
Center, or other organization to be eligible for the
award. However, in an
attempt to have a
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grow up and become an adult. In today’s
world, it is perfectly acceptable to have
fears about your child’s safety, especially
when it is nearly impossible to keep up
with teens’ latest social media trends. One
thing is certain, nearly all teens have a cell
phone, and almost half of those own
smartphones.
Children who are most vulnerable are
those who do not have a parent or guardian
looking out for them or children who are
raised in poverty or come from the foster
care system. Teens tend to over share
information. What seems like harmless
chatter between friends can end up
pinpointing your child’s location and
regular behavior to a predator.
Learning how to use Instagram,
Snapchat, Facebook and the latest trends
are part of good parenting today. For more
information about Human Trafficking in
Cortland County, please contact Nikole
Hurlbert
at
607-753-5106.
If you suspect Human Trafficking, call
the National Human Trafficking Hotline at
1-888-3737-8888 or text HELP or INFO to
(BeFree) 233733.
broad range of nominations, an informational letter and application form have
been mailed to many local groups and organizations. Nominations must be received
on or before April 9, 2020 and must be
mailed to Nancy Hansen, 14 Yong Street,
Cortland, NY 13045.
The Older Americans Month Committee of
the Area Agency on Aging’s Advisory Council has established the following guidelines
for the Award:

SENIOR NEWS
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Ask the Dietitian
By Carolyn Allen, MS, RDN, CDN

Q: I am continually
being told that I do
not drink enough water. What are
some good ways to do this and to keep it
up daily?
R: A: You hear the saying, “drink 8- 8oz
glasses of water every day.” But is that
true for everyone?
The Dietary
Reference Intakes (DRIs) state that for
generally healthy individuals, men ages
50 years and older should drink 3.7L
(~4 quarts or 125oz or 15.5c) daily and
women ages 50 years and older should
drink 2.7L (2.8quarts or 91oz or 11.5c)
daily.
However, your needs may be
different depending on any disease or
edema you have or the state of organ
function, like your
kidneys. If in
doubt, call your doctor to help you
figure out how much is best.
Sound like a lot? Do not fret! Food that
you eat throughout the day also contains
water and can
account for up to 20% of
your daily intake.
Foods like fruits,
vegetables, gelatin, soup, pudding,
popsicles, soup, ice cream, frozen yogurt
and sherbet all count towards your water
intake.
The rest comes from all the
beverages you drink: water (including
flavored), soda, juice, coffee, tea,
milkshake, smoothies, and milk.
Some people just do not like the taste of
water and cannot drink that much every

McGRAW
Senior Center

day. Sometimes you just do not feel like it
and drinking plain water can be boring!
Adding in different items can help change
the flavor and make it more
enjoyable.
Some items
include: lemon, lime, orange,
grapefruit, basil, rosemary, cucumber,
berries, mint, ginger, honey, and melon.
Just add some to the bottom of your glass
and smash it up a bit to release the juice and
then add water.
Sometimes people can
drink more water if it is ice cold vs room
temperature or warm or vice versa.
Another idea to get in more water to is keep
a
water bottle with you. Make a water
goal (ex: drink so many ounces every hour;
drink a glass before each meal or
during,
always keep your glass half full, etc.). If you
have a smart phone, there are apps that send
you reminders of when to drink or show you
how much you have drank so far and how
m u c h
m o r e
y o u
n e e d .
If you get into the habit of drinking more
water, you have a greater chance of reducing beverages with added sugar and help reduce your calories and even weight! Bottoms
up!

SCOTT
Senior Center

2. The nominee must have on ongoing record of community service for which he/
she receives no remuneration;

T & Th 8:00am-3:30pm
Pancake Brunch:
1st Thurs. 6:00am-1:30pm

United Methodist Church
Route 41, Scott Road
Tues. 8:00am-3:30pm
Fri. 6:00am-1:30pm
Brunch: Fridays
6:00am-1:30pm

3. Candidates must be nominated by an

836.8916

749.7973

1. The nominee must be age 60 or older;

Continued Page 17

Community Building
Clinton Street

PAGE 5

WILLET
Senior Center
Town Hall
Route 41
Mon.&Wed. 8:00am-3:30pm
Brunch:
Fri. 6:00am-1:30pm
863.4887

TRUXTON
Senior Center

United Methodist Church
Route 13
Tues. 12:00pm-7:30pm
Brunch: 1st & 3rd Thurs
6:00am-1:30pm
2nd & 4th Thurs
8:00am-3:30pm
842.6253
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Pat’s Retirement Journal
By Pat Walter, a Retiree
living in Cortland County

Our household “Project of the Month” had been to
clean out a four-drawer file cabinet that contains
all our important papers and some not so
important catalogues and tourist guides. We
have been avoiding the project for a long time
and as we worked, we realized it had been years
since we worked on the entire file. It was a
project that both George and I had to go through,
together, to make it completely successful. We
survived, and the next week we went south for
three weeks as our reward!
The file had become the place to put any piece of
paper that we might need sometime in the
future. We have resolved to be more
discretionary in what we save. Can we get the
information from someplace else? Will our
children exclaim in disbelief over what they find
should they be in a position to clean out the file?
(Funny how that has become a deciding factor in
anything we save). What is the chance that we
will actually remember that we saved the article
or that we will remember how we filed it?
You might be surprised over the file that I found
hardest to shred. It was my college transcripts
and the actual grade reports for the MBA program I completed as a later-in-life student.
There is absolutely no reason that I would need
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those transcripts. I convinced myself that
destroying evidence from my children of
the D in Biochemistry would be worth
shredding the file. The next file we came
to was of
resumes. Those we saved…
hey, you never know!
We found warranties and service
agreements for appliances we no longer
have; wine trail brochures for the same
trail for the last five years; catalogs that
were two years old; and receipts for
clothing we no longer have. Trash day was
monumental with bags of shredded paper
but we have clean file drawers.
The next project? A cedar chest that has
not been opened in at least five years.
Wish me luck, that will be very
sentimental.

Bonesaver
Exercise Class
Cincinnatus
Cortland
Harford
Homer
McGraw

Mon. &
Mon. &
Tues &
Wed. &
Tues.&

Wed. 9:00am-10:00am
Wed. 1:00pm- 2:00pm
Thurs. 9:30am-10:30am
Fri.
1:30pm- 2:30pm
Thurs. 10:00am-11:00am

Registration is required,
including a physician’s release.
Contact the Area Agency on Aging
for more information at 753-5060.

WE NEED YOUR SUPPORT
Because needs are always greater than the resources available to meet them,
Cortland County Area Agency on Aging encourages and appreciates financial contributions. Thank you!

Name
Address
Phone
I designate my contribution of $
All donations are greatly appreciated.
All contributions are tax deductible to the
extent of the law.

for:

Clip and return this coupon with your donation to:

Newsletter
Handyman
Nutrition Program

Use Where Most Needed
Caregiver Respite Program
In-Home Services
Meals on Wheels

Cortland County Area Agency on Aging
60 Central Avenue
Cortland, NY 13045
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Area Agency on Aging
Volunteer Engagement Program
By Cindy Stout, Aging Services Coordinator

We have a new Name!
As we went through the transition from
being a Retired and Senior Volunteer
Program (RSVP) to our own independent
volunteer program, we needed to have a
name for our program. A few individuals
from our last RSVP Advisory Council
agreed to be on a committee to discuss a
program name, as well as being a sounding
board for a few other issues. After several
ideas/thoughts, our official new name is the
V o lu n te e r
En ga g e m en t
P r og ra m .
Volunteer Opportunities:
Receptionist – volunteer coverage at our
agency front desk is sought during the
lunch hour, specifically Fridays. Volunteer
duties include greeting clients, answering
the phone, taking messages, and sometimes
light clerical projects. Shifts are 11:301:00pm.
Kitchen Assistance –
volunteer
assistance is sought in our agency kitchen,
which
prepares senior center meals as
well as meals for delivery to homebound
clients. Volunteers help with preparing
sandwiches, filling containers with snacks,
etc. Shifts are 8:30-10:30, day of week is
flexible.

Clerical Assistance – a volunteer is
sought for a short-term project involving
several clerical tasks. Day of week and
time of day is flexible.
AAA Newsletter Work Group –
volunteers are sought for a quarterly work
group, who help prepare this newsletter for
mailing/distribution. Duties include folding,
taping and collating the newsletter with a
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group of other volunteers. Generally held
on a Thursday morning every quarter,
consider joining this social group and
complete a worthwhile task.
Friendly Visitors – volunteers are sought
to become a weekly friendly visitor to a
homebound client of the agency. Friendly
Visitors provide socialization and company
to someone who generally lacks the
opportunity to be out of the home often.
There is no hands-on care. Day of week
and time of day is flexible.
Shopping Assistance - volunteers are
sought to provide grocery shopping to
homebound clients of the agency.
Interested volunteers would be matched
with one of these clients. Frequency of
shopping is determined by client need and
volunteer availability.
Full explanations and volunteer job duties
will be given on all volunteer jobs, as well
as any orientation needed, upon inquiry.
Interested in Becoming a Volunteer?
Please call our agency to learn the details.
We have a registration form a person must
complete, we are required to have a copy of
your driver’s license/sheriff I.D., and we
perform a search on a public website,
National Sex Offender Public Website.
Agency staff can review the current
volunteer opportunities and the duties
involved for anyone interested to learn
more. It starts with a simple call, and soon
you can become a volunteer, making a
difference in the lives of others.
Call 753-5060 for more details.

We Celebrate
National Volunteer Week
April 19-25!
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Advocacy Corner
OAA Reorganization Bill, as detailed from
the n4a (National Associations of Area
Agencies on Aging)
House and Senate leaders recently released a
bipartisan, bicameral bill, Supporting Older
Americans Act of 2020, to reauthorize the
federal Older Americans Act (OAA) for five
years.
Some of the key provisions in the final
compromise bill include:
 Reauthorizing the OAA for five years,
which is the timeframe included in the
House-passed Dignity in Aging Act (H.R.
4334) and two years longer than the prior
reauthorization.
 House-passed increases in authorized
funding levels: a seven percent increase is
recommended for the first year, with six
percent increases in each subsequent year
through 2024.
 Language to clarify that Area Agency on
Agencies (AAA) can, outside of the OAA,
engage in private pay, integrated care and
other arrangements to expand services.
 Removing the Title III E funding cap on
grandfamilies and older relative caregivers.
 Authorization of an Home and
Community Based Services (HCBS) grant
demonstration program for Title VI Native
American aging programs to enhance the
capacity to support wrap-around supportive
services to Native American elders in tribal
country.
 Establishing a research, demonstration
and evaluation center for the Aging Network
to improve assessment and promote
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advancement of the relationship between OAA
programs and services and health outcomes.
Encouraging states to work with AAAs to
address potential administrative barriers to
transferring funds between nutrition
programs for congregate and home-delivered
meals.
Next Steps for OAA Reauthorization
The Supporting Older Americans Act of 2020
was introduced as a substitute amendment to
the House-passed Dignity in Aging Act, which
was unanimously approved by Congress in the
fall of 2019. That passage will help expedite
the
Senate
approval
process.

UPDATE 3/3/20: THE US SENATE
UNANIMOUSLY APPROVES BILL.
The bill will now have to go back to the House
for passage before heading to the President’s
desk for signature.

If you would like to voice your support or
concerns for this measure, please contact
your local national elected officials.
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Staff Spotlight:
Justen Cole

By Matt Kemak, Aging Services Specialist
The Cortland County Area Agency on Aging
Nutrition Program has a new Head Cook and
his name is Justen Cole.
Justen has been with the Nutrition Program for the past 14 years,
starting as a dish room attendant
through the Work Experience
program with the Department of
Social Services, to an assistant
cook, and now the head cook. “I
am proof how the system can help
those in need and better
themselves,” said Justen.
Justen describes himself as hard
working, dependable, dedicated and fun. His
hobbies include cooking (as he has been doing it
since he was 11 at home,) bowling every Friday,
fishing, and anything outdoors.

Justen is a lifetime Cortland County resident,

Congressman Anthony BrindisiDC office, (202) 225-3665
Binghamton office, (607) 242-0200
Senator Charles SchumerDC office, (202) 224-6542
Binghamton office, (607) 772-6792
Senator Kirsten GillibrandDC Office, (202) 224-4451,
Syracuse office, (315) 448-0470

2019 Final RSVP Statistics:
As we ended the RSVP Program in 2019, following are some statistics to share:
25,862 volunteer hours donated
29 – Volunteer Stations (agencies) served
364 – RSVP volunteers involved
Thank You RSVP Volunteers!

Got Rent?
The Cortland Housing Authority has a rental
assistance program that may be able to help you!

The Section 8 Housing Program helps qualified
people meet their monthly rent bills by paying a
portion of their rent directly to their landlord.
Interested persons may pick up applications at the
Housing Authority offices located at 42 Church
Street or 51 Port Watson Street Monday through
Friday from 8:30am to 4:30pm or call
607.753.9364 or 607.753.1771 and request to
have an application sent by mail.
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graduating from Homer High School. Beyond his experience working at the AAA,
Cole also has served as a chef for 3 years at
Pita Gourmet. He currently lives in
Cortland with his girlfriend and two stepchildren.
Justen said the biggest question
he gets asked is, “Can you make
the Mac and Cheese as good as
Danny?” Danny Ferris was the
prior cook for the past 31 years at
the AAA. He said he has already
answered that question, having
served the mac and cheese with no
complaints or issues. “They call
me Danny Jr.” said Justen when
the seniors refer to him.
“I have some big shoes to fill, but
I am pleased to keep the good that
Danny brought to our agency as head cook.”
He adds, “Sure, there will be minor changes
as the agency evolves but we will continue
to work hard for all of our seniors.”
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Respite

By Melissa Alvord,
Aging Services Specialist
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Things you will learn:


What Respite is and role of volunteers

Do you know someone who might benefit  Coping strategies for you and the
caregiver
from a few hours away from caregiving to
recharge their batteries and not worry  The rules of confidentiality
about caregiving responsibilities?
 Important communication techniques
Respite supports caregivers who are 
caring for loved ones. Respite allows caregivers to step away from their duties to

refresh, relax and to take care of
themselves. Do you often wonder what 
you can do to help?


Respecting a person’s independence and
abilities of the care receiver

Family diversity
Adapting activities for different abilities
Universal precautions and safety

Do you often hesitate to offer your time  Abuse/neglect and crisis intervention,
because:
what to do


You might get in over your head?



You worry about a crisis happening Respite is often referred to as “giving the gift
while you are there?
of time”.



You don’t want to make a mistake?







Understanding behaviors

If your organization would like to provide
You are just not sure what you can do? REST Companion training sessions, be a
respite provider or if you would like to be a
You are unsure about providing trainer please contact the Cortland County
personal or physical care?
Area Agency on Aging’s Caregivers Resource
They said they are doing fine/they Center at (607)753-5060 to find out more.
don’t need help?

We can help. REST is a standardized,
national training program which prepares
people, in both formal and informal
support networks, to learn how to help
provide a quality respite experience.

Cortland County Area Agency on Aging
Caregivers Support Group

Every 4th Thursday of the month 3:00pm-4:00pm
at the Guthrie Cortland Medical Center in the basement, Conference Room B
or
If you can’t make this, ask about our online support group!
For more information, call the Caregivers Resource Center at 753-5060.
Walk-Ins Welcome!
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The Area Agency on Aging is able to assist individuals and caregivers with
limited English proficiency.Telephonic interpretation is available. Call 753-5060.

Vivienda en Condado
de Cortland
Muchos adultos mayores y
anidadores vacíos que
buscan reducir su tamaño
en una vivienda cómoda y
tran qu ila,
como
una
agradable comunidad de
jubilados
encontrar
opciones de alojamiento en
el condado de Cortland muy
limitado. Las comunidades
de
jubilación
son
maravillosas y tienen
mucho que ofrecer; por
desgracia, uno necesita
reubicarse para vivir en
uno.

Las opciones de vivienda en
Cortland
incluyen
instalaciones de estar
subsidiadas/independientes,
como Friendship House,
Ellis Pines, Creamery Hills,
y varios Apartamentos de
Cortland Housing Authority
y
Cortland
Housing
Assistance Apartments solo
p a r a
n o m b r a r
algunos. Debido a que estas
opciones de vivienda están
subvencionadas, hay pautas
y límites de ingresos.
Otras opciones incluyen
complejos de apartamentos
sin subsidio. La residencia
para este tipo de vivienda se
basa en su capacidad para

pagar la tarifa de alquiler o
arrendamiento (historial de
crédito y referencias son
generalmente requeridos
también). La mayoría de
estas opciones de vivienda
no tienen límites de edad o
requisitos de discapacidad,
por lo que podría haber una
mezcla de grupos de edad y
poblaciones específicas que
viven
en
el
mi s mo
edificio. Uno de los edificios
de apartamentos más
exclusivos en Cortland es el
recientemente renovado
Crescent Commons en
South
Main
St
Cortland. Otros incluyen
Sherbrook Apartments,
Squires Apartments, y
varios otros.
Recientemente hubo un artículo en el Estándar
Cortland de S.N. Briere
sobre los planes para
construir un Desarrollo de
Condominios
de
38
unidades en Homer. El
artículo de Briere indicaba
que los planes aún no han
sido revisados y finalizados
por la Junta de Homer
Village,
pero
se
ha
establecido una fecha para
hacerlo y la esperanza es
que los planes se finalizarán
y la construcción comenzó
esta primavera.

Las
comunidades
de
jubilados, condominios y
otras opciones de vivienda
para personas mayores se
pueden encontrar en otras
partes del país para
aquellos
que
estén
dispuestos a reubicarse. Tiny
House Communities están
apareciendo como Boiceville
Cottages
en
Ithaca
NY. Estas son pequeñas casas de alquiler de una sola
familia
(pero
no
estrictamente para la
población mayor). Las
Comunidades de Jubilación
Natural Occurring (NORC)
se han desarrollado en
muchas áreas. Un NORC
naturalmente evoluciona
como las personas en la edad
de la comunidad, personas
de envejecimiento se mudan
a la comunidad, o como los
residentes más jóvenes se
mudan de un complejo
dejando una
considerable
población de los residentes
mayores detrás.
Para obtener una lista más
completa de las opciones de
alojamiento en el condado de
Cortland, comuníquese con
la oficina de Area
Agency
on Aging y solicite una guía
de
vivienda
o
más
información al 607-753-5060.

Este artículo fue traducido al español con servicio de traductor de Microsoft.
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Housing in
Cortland County
By Kathy Hammond,
Aging Services Specialist
NY Connects

Many older adults and
empty nesters looking to
down size into quiet
comfortable housing such as
a
nice
retirement
community find housing
options in Cortland County
very limited. Retirement
communities are wonderful
and have a lot to offer;
unfortunately, one needs to
relocate to live in one.
Housing
options
in
Cortland
include
subsidized/independent
living facilities such as
Friendship House, Ellis
Pines, Creamery Hills, and
several Cortland Housing
Authority Apartments and
Cortland
Housing
Assistance Apartments just
to name a few. Because
these housing options are
subsidized, there are
income guidelines and
limits.
Other options include unsubsidized
a p a r t me n t
complexes. Residency for
this type of housing is based
on your ability to pay the
asking rental or lease fee
(credit
history
and
references are usually
required as well). Most of
these housing options do
not have age limits or

disability requirements so
there could be a mixture of
age groups and specific
populations living in the
same building. One of the
more upscale apartment
buildings in Cortland is the
newly renovated Crescent
Commons on South Main St
Cortland. Others include
Sherbrook Apartments,
Squires Apartments, and
several others.
Recently there was an article in the Cortland Standard by S.N. Briere regarding plans to build a 38 unit
condominium development
in Homer. Briere’s article
indicated that the plans
have not yet been reviewed
and finalized by the Homer
Village Board, but a date to
do so has been set and the
hope is that the plans will
be finalized and the
construction started this
spring.

Retirement Communities,
Condominiums, and other
Senior Housing options can
be found in other parts of
the country for those willing
to relocate.
Tiny House
Communities are popping
up such as
Boiceville
Cottages in Ithaca NY.
These are small single
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family rental homes (but
not strictly for the older
population).
Natural
Oc cur ring
Re ti re m en t
Communities (NORC) have
developed in many areas.
A NORC naturally evolves
as the people in the
community age, aging
people move into the
community, or as younger
residents move out of a
community leaving a sizable
population
of
older
residents behind.
For a more complete list
of housing options in
Cortland County contact
the Area Agency on Aging
office and request a housing
guide at 607-753-5060.

WE WANT
TO HELP YOU
The Agency staff each
specializes in a variety
of subjects. While walkins can sometimes be
seen, the Agency staff
person who can best
assist you might be
with someone, out of
the office, or doing a
home visit.
To make sure that you
are served by the
person whose expertise
is in your area of need,
we encourage you to
call
to
make
an
appointment.
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Effective Communication Strategies

Convenient, Tranquil, Affordable Living...

Thursday, 4/2/20 from 12-1 p.m.
Communication is more than just talking
and listening – it’s also about sending and
receiving messages through attitude, tone of
voice, facial expressions and body language.
As people with Alzheimer’s
disease and
other dementias progress in their journey
and the ability to use words is lost, families
need new ways to connect. Join us to explore
how communication takes place when
someone has Alzheimer’s, learn to decode
the verbal and behavioral messages
delivered by someone with dementia, and
identify strategies to help you connect and
communicate at each stage of the disease.

FRIENDSHIP HOUSE APARTMENTS

Legal & Financial Planning
Thursday, 4/2/20 from 1-4pm
The diagnosis of Alzheimer’s disease makes
planning for the future more important than
ever. This is an interactive program where
you will have a chance to learn about
important legal and financial issues to
consider, how to put plans in place, and how
to access legal and financial resources near
you. This program will cover information for
families and individuals dealing with
Alzheimer’s disease or a related dementia.
Topics covered will include:






13 Leon Ave., Cortland PHONE: 756.6636

TDD: 1.800.421.1220
Senior housing complex nestled among shady
trees, colorful flowers, and acres of green lawn.
Just minutes from grocery and department
stores, banks, restaurants and much more!



Full Service Maintenance Staff




On-Site Laundry Facilities

Secure Front Door Entrance

Residential Association Activities



Beauty Salon

Public Transportation


Community Room

Making legal plans that fit your needs
Legal documents you’ll need and what
they mean for all of you
How to find legal and financial assistance
Practical strategies for making a longterm plan of care.

Please join us for these free events
located in Room 302 of the County
Office Building and hosted by the
Cortland County Area Agency on
Aging’s Caregiver Resource Center, Call
(607)753-5060 to register.

●NOW ACCEPTING
APPLICATIONS●
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Health Insurance Information, Counseling and Assistance Program
(HIICAP)

Is a Medicare Advantage Plan
The Right Choice For me?
by Sara Hazard,
Aging Services Specialist

vantage Plans have networks (a group of doctors, hospitals and clinics that have agreed to
provide plan members with health care services) and require prior authorization
(approval for certain health services).

Medicare beneficiaries are bombarded
Original Medicare does not cover routine eye
with advertisements of both Original Medicare and Medicare Advantage plans opexams, prescription eye glasses (except in certions. The information can be confusing
tain limited situations), dental work, routine
and at times a little misleading. You will
hearing exams or hearing aids. One of the
hear words like “free
of Medicare Addental,” “free glasses,”
You will hear words like “free perks
vantage Plans are the
“free hearing aids,”
dental,”
“free
glasses,”
“free
inclusion of some of
and even “free meals.”
hearing aids,” and even “free these benefits, deA wise consumer
would ask themselves, meals.” A wise consumer would pending on the plan.
‘”Sounds great, but
ask themselves, ‘”Sounds great, Many Advantage
what is real deal?”
but what is real deal?” What’s Plans cover routine
What’s the true cost
and coverage?”
the true cost and coverage?” dental exams twice a
year, and some plans
Medicare Advantage Plans are offered may have a benefit towards fillings, root canals,
by private companies that are approved by crowns, and dentures. Routine hearing exams
Medicare. Medicare pays these companies and hearing aids are also a benefit with some
to cover your Medicare benefits. If you join plans. Other benefits sometimes include a fita Medicare Advantage Plan, the plan will ness benefit, prepared meals after a hospitaliprovide all of your Medicare Part A
zation, and a small benefit for over-the-counter
(Hospital Insurance), Medicare Part B
purchases.
(Medical Insurance), and Medicare Part D
coverage (Prescription drug) in one plan.
Although the extras are great, before signing

Medicare Advantage plans are required
to offer beneficiaries “as good as” or
“better than” what Medicare covers. Advantage plans usually offer a zero monthly
premium and the beneficiaries continue
to pay their Medicare part B premiums.
Medicare Advantage Plans have copays
associated with physician visits, hospitalizations, surgical procedures, and imaging.
Copays vary depending on the Advantage
Plan the beneficiary chooses. Most Ad-

up for a particular Medicare Advantage Plan
read the fine print. Make sure all of your doctors participate with the plan you choose.
Check your prescriptions to make sure that
they are on the Medicare Advantage Plan’s formulary (a list of prescription drugs that are
covered by a specific health care plan.)
For assistance, please contact our HIICAP specialist at the Cortland County Area Agency on
Aging at 607-753-5060.
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Did You Know? Acupuncture…
Source: Center for Medicare and Medicaid Services
(CMS)

The Centers for Medicare and Medicaid
Services (CMS) has recently finalized a decision to cover acupuncture for Medicare
beneficiaries with chronic low back pain.
Chronic low back pain is defined as lasting
12 weeks or longer with no identifiable systemic cause. This decision will allow for
Medicare coverage for up to 12 sessions in
90 days with an additional 8 sessions for
patients who demonstrate improvement.
No more than 20 acupuncture treatments
may be administered annually. Acupuncture is a treatment in which practitioners
stimulate specific points on the body, most
often inserting thin needles through the
skin.
For many, this method of pain management is very effective and used as an alternative to traditional medications. Medicare
will only cover acupuncture for chronic low
back pain at this time. If you feel you are
a candidate for acupuncture, please discuss this with your primary care provider.
You may also call the Area Agency on Aging at 753-5060 for a listing of providers.
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2020 Empire State Senior Games
By Machell Phelps,
Cortland Regional Sports Council

Cortland Regional Sports Council is
coordinating the Empire State Senior Games,
which will be hosted at SUNY Cortland. The
games will take place between June 13 - 21.
Consider taking advantage of a local
opportunity to compete with fellow New York
state athletes. You must turn 50 in 2020 to be
eligible to compete. Interested athletes can
go online at www.nyseniorgames.com for a
complete list of sports and registration
information to compete in the games. The
2020 games will be a qualifying year for the
2021 National Games being held in Ft.
Lauderdale, Florida.
Along with the actual competition, the Area
Agency on Aging will be coordinating and
participating in the Wellness Fair at the Park
Center on Thursday, June 18 from 9am-3pm
and June 19 from 9am-12pm. Stop in to see
us and other exhibitors who will be
showcasing services and products for older
adults.

Area Agency on Aging to Honor Centenarians during
Older Americans Month
Every year since 1963, May is celebrated as Older Americans Month. In Cortland County,
the Area Agency on Aging plans a variety of special events and activities to acknowledge
the contributions that older persons make every day to the community. As part of this
effort, the Agency will recognize individuals who are 100 years of age or older, or who will
be turning 100 during 2020. Members of the Area Agency on Aging’s Older Americans Act
Advisory Council will deliver a small gift during the month of May to these centenarians.
If you know of a Cortland County resident who is at least 100 years of age, or will be
turning 100 this year, please call the Area Agency on Aging at 753-5060.

