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    The Cortland County Area Agency on Aging is a member of the  
 National Association of Area Agencies on Aging and is supported by     

    the New York State Office for the Aging,  
      the Cortland County Legislature, and                  
donations from individuals and organizations.  

Since the beginning of 2020,  Covid -19 has changed our lives on so 

many levels. While the Area Agency on Aging continues to provide 

most services and programs in new and innovative ways, senior   

centers throughout the county and across the country remain closed. 

To help address frequent questions about a date that centers might 

reopen, the Directorõs page of this edition of Senior News  includes a 

message from Paul Heider, Chairman of the Cortland County        

Legislature.  

A MESSAGE FROM CHAIRMAN HEIDER  

It seems everywhere we turn these days there is uncertainty abound 

and a new way of doing things. From the grocery store to the bank, 

to the post office everywhere we go thereõs a new way of doing things 

in order to keep the public safe as health organizations work to stop 

the spread of the Coronavirus.  

Back in March, working with the Legislature and the Area Agency 

on Aging, the County leadership team made the difficult decision of 

closing the community senior centers. This decision was made in  

order to protect the health of seniors as part of the Countyõs          

response to the COVID crisis.  

While it appears we are turning the corner with COVID and         

infection rates remain low, the County continues to look out for our 

most vulnerable residents which require that Senior Centers remain 

closed County-wide.  

The Cortland County Legislature, County Administration, and the 

Area Agency on Aging are deeply committed to the wellbeing of old-

er adults and caregivers. While our senior centers remain closed the 

Area Agency on Aging is implementing new strategies to reach older 

adults. Those strategies include weekly on -line social hours,  on -line 
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òI miss seeing faces,ó says Nancy Albro, 76 

of Cortland.  òI miss being able to soothe a 

crying baby at the store by smiling at them 

making them feel better.ó   

A Cortland Senior Center Council 

member, Nancy, a volunteer       

extraordinaire, noted that COVID -

19 has changed many things. 

What she misses the most,       

however, is seeing the faces of fam-

i ly, fr iends, and neighbors.  A 

member of the Sweet Adelines  

choral group, Nancy said that 

while the group doesnõt sing right now, they 

try to get together occasionally for a meal 

at a restaurant. She said that they òhave to 

make sure everyone is happy, so we might 

be dining outdoors more now.ó  Nancy is 

clear that she is happy to see who she can, 

and has learned to accept the new normal.  

The new normal is a phrase that means 

lockdown, slow re -openings for businesses 

and mask wearing in public.  òThe senior 

centers are still closed. Church closed in 

March, but we can go back to that now, and 

I can meet the girls [Sweet Adelines],ó said 

Nancy.   

During the lockdown, Nancy found ways to 

stay connected that she still uses. For      

example, she learned how to use Zoom, and 

how to watch live, streamed video events to 

stay engaged with others.  Nancy said, òI 

was able to watch my granddaughterõs 

graduation on the computer this summer, 

and although I missed the people, the view 

was really good and I got to see an            

important moment.ó 

Nancy uses the Zoom platform the most.  

òWe did church on Zoom, and the Area 

Agency on Aging (AAA) also hosts the social 

hour where we can see our friends on the 

computer.ó Nancy said she enjoys   

seeing the faces of the people sheõs 

missed since the Cortland Senior 

Center closed due to the coronavirus.  

Another task Nancy has taken on is 

making wellness calls on behalf of the 

AAA. Some of the people she          

contacted now pick -up the phone and 

call her. òI may have made some new 

friends with these calls,ó she said. 

And Nancy has also kept up her volunteer 

work with the Red Cross and maintained 

her responsibilities as treasurer for the 

United Methodist Church in Homer.  

 òIf I would have told myself last year that 

this was going to happen, I wouldnõt have 

believed myself,ó said Nancy. òAll I can 

hope for now is a reliable vaccine so we all 

can get back together.ó 

Sitting Down with Nancy Albro, Keeping Connected  

By Matt Kemak, Aging Services Specialist 
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To help defray the 

cost of printing 

and mailing,      

the Area Agency 

on Aging         

accepts paid   

advertisements  

for Senior News. 

Acceptance of ads 

does not constitute  

endorsement of 

any service,   

product or      

business. 

Weõre 

on the   

Web: 

www.cortland -co.org/434/Area -Agency -on-Aging  

Like 

us on    

Facebook: 

https://www.facebook.com/CCAreaAgencyonAging  

CORTLAND HOUSING AUTHORITY  
The Cortland Housing Authority has 380 high quality 
apartments available in its senior/disabled and family 
developments throughout Cortland County. A single 
person could earn up to $40,500; and a family of five 
up to $62,500 and still qualify to live in one of our 
apartments.  
 
 
We have senior/disabled efficiency  and one        
bedroom  apartments located in the City of Cortland. 
We also have one bedroom  senior/disabled units in 
Homer, McGraw, Marathon, Truxton and               
Cincinnatus.  
Our large family apartments (3, 4 and 5 bedrooms)  
are located in the City of Cortland. We also have two  
and three bedroom  family apartments scattered 
throughout the county in Homer, Truxton, McGraw, 
Cincinnatus and the City of Cortland.  
There are short waiting lists for apartments in most 
of our  developments  

 Call 607.753.1771 today for an application  or 
      email request at info@cortlandha.com 

 

NOT JUST AN APARTMENT, 
BUT A HOME 

SHERBROOK  

APARTMENTS 

One & Two BEDROOM APARTMENTS 
(640 - 830 SQ.FT.)  

$20.00 SENIOR CITIZEN DISCOUNT 

756-6145 
www.sherbrookapt.com  

https://www.facebook.com/CCAreaAgencyonAging
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The Importance of                        

Health and Wellness  
By Matt Kemak, Aging Services Specialist 

NIA and the National Institute on Health 

(NIH) research has shown that exercise is 

not only good for your physical health, it 

also supports emotional and mental health. 

You can exercise with a friend and get the 

added benefit of emotional support. So, 

next time youõre feeling down, anxious, or 

stressed, try to get up and start moving!  

Physical activity can help:  

¶ Reduce feelings of depression and stress, 

while improving your mood and overall 

emotional well -being 

¶ Increase your energy level  

¶ Improve  sleep 

¶ Empower you to feel more in control  

 

In addition, exercise and physical activity 

may possibly improve or maintain some  

aspects of cognitive function , such as your 

ability to shift quickly between tasks, plan 

an activity, and ignore irrelevant             

information.ó (Information provided by 

nia.nih.gov/health)  

The Cortland County Area Agency on     

Aging does not endorse any wellness or   

fitness center options, but rather              

encourages individuals to pursue options 

they are comfortable with personally.  

The Cortland County Area Agency on Aging 

has always understood the importance of 

health and wellness with our area seniors.  

From proper nutrition through our centers 

and Meals on Wheels programs, to physical 

fitness with our Bonesavers and A Matter of 

Balance classes.   COVID may have changed 

our delivery systems but our commitment 

r e m a i n s  s t e a d f a s t .  

 

In person classes and participation have 

been cancelled, and centers were closed, but 

the Agency moved forward with different  

options for our county residents.            

Bonesavers participants were offered to  

continue participating with their workouts 

through the original òStrong Womenó        

exercise video, posted to our website.  A 

Matter of Balance classes were cancelled 

completely as there is no current online     

format option available to continue this     

evidence based programming, however, a  

pilot program is currently being                 

administered, and if approved, trainers and 

coaches could be allowed to teach online 

starting in 2021.  

The National Institute on Aging (NIA) 

states that physical activity and emotional 

health are both improved through exercise.  

From their website, òExercise and physical 

activity are good for just about everyone,  

including older adults. No matter your 

health and physical abilities, you can gain a 

lot by staying active. In fact, studies show 

that òtaking it easyó is risky. Often,            

inactivity is more to blame than age when 

older people lose the ability to do things on 

their own. Lack of physical activity also can 

lead to more visits to the doctor, more              

hospitalizations, and more use of medicines 

for a variety of illnesses.ó 

Call Before You Come  

Save Time and Frustration  

County Office Building Still Closed  

Need an application from us or to drop -off   

paperwork? Before making a trip to our  

offices for any reason, please, call us at  

607-753-5060. If something canõt be 

mailed, sent electronically or delivered, 

weõll arrange a time and 

place to meet you.   

SENIOR NEWS  

Staff Spotlight:  
Jessica Planer, RDN, CDN  
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presentations, on -line support groups, pen friends, virtual exercise groups, virtual         

sight -seeing, and more. In addition, staff routinely call senior center participants to         

address any concerns or needs they may have.  

A Legislative workgroup spearheaded by Health and Human Services Chair, Legislator 

Cathy Bischoff, has met with nearly all Senior Center presidents to gather feedback on the 

future of the centers.  

Based on those conversations it has become apparent that the key purposes of the centers 

are socialization and nutrition.  

Moving forward the County will continue to evaluate the need to provide services to our 

seniors while balancing that need against protecting the health and wellbeing of seniors 

and County staff. The County looks forward to re -opening senior centers when and if it 

should become safe to do so. The Cortland Legislature is committed to serving our seniors 

in whatever capacity we can as we embrace this new way of living. If you have questions 

concerns or ideas on how we may better serve our senior community please reach out to me 

personally.  

Sincerely,  

Paul Heider, Chairman  

Cortland County Legislature.  

A Letter From Chairman Heider . . .   Continued from page 1  

Jessica has been a Registered Dietitian, and 

a Certified Dietitian Nutritionist in New 

York State for over 20 years.  

A graduate of Syracuse University, Jessica 

holds a Bachelorõs Degree in Nutrition and     

Dietetics. She completed her dietetic              

internship at Strong Memorial Hospital in 

Rochester, NY.  Since then, she has had the  

opportunity to work in a variety of  settings 

including acute, community, and long term 

care. She has spent many years specializing 

in nutrition counseling.  

Her passion is promoting body positivity 

through providing education on how           

nutrition plays a role in overall physical 

and mental health.  She enjoys motivating 

and supporting her clients to make       

positive lifestyle change using the practice 

of mindfulness.  

Jessica enjoys spending time with her   

family. In her spare time she plays       

competitive tennis for a local USTA tennis 

team.  She also enjoys practicing farm -to- 

table meal planning, and is passionate 

about   supporting local agriculture.  

Jessica is excited to be working at 

Cortland Countyõs Area Agency on Aging 

Nutrition Program.  If you want to learn 

more about her services, give her a call at  

607-753-5061. 
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Best Food Practices 

During The Coronavirus 

Pandemic  
By Jessica Planer, RDN, CDN 

The U.S. Food and Drug 

Administration is working 

very diligently to help keep 

people safe while the       

nation is coping with the 

coronavirus pandemic. The 

most common question is if 

one can contract Covid -19 

from food? 

Currently, there is no      

evidence of food or food 

packaging being associated 

with the transmission of 

the coronavirus. The virus 

is thought to spread mainly 

from person to person. The 

virus that causes Covid19 

cannot grow on food. Alt-

hough, bacteria can grow 

on food, a virus       requires 

a living host like a person 

to multiply.          Regard-

less, it is always critical to 

follow food safety guide-

lines. Such guidelines in-

clude, making sure food 

preparation surface areas 

are clean using commercial 

disinfectant or a solution of 

5 tablespoons of unscented 

chlorine bleach in 1 gallon of 

water. It is advised not to 

use this solution or other 

disinfecting products on food 

or food packaging.  

When unpacking groceries 

ref r igera te or  f reeze         

perishables within 2 hours of 

p u r c h a s i n g .  F r e s h            

vegetables and fruits can be 

rinsed under cold running 

water. Cook foods to correct 

temperature. Bacteria grows 

the fastest between 41*F 

and 140*F.    

It is important to wash your 

hands frequently for at least 

20 seconds with soap and 

water, including right before 

preparing and eating meals.  

Consumers have noticed 

that grocery store shelves 

are empty of certain items, 

and wonder if there is a food 

shortage. Currently, there is 

no nationwide  shortage of 

food, although in some cases 

several food items appear 

out of stock. This is mostly 

because consumers are   

buying more than usual. The 

food industry suggests that 

 

consumers purchase enough 

food for a week or two to 

avoid empty shelves.  

To stay safe during this 

pandemic, avoid close      

contact with others when 

shopping, and always wear 

your mask.  Many stores are 

offering early bird shopping 

hours for older adults. To 

help cope with stress take 

care of your body including 

good nutrition as a part of 

your self - care.  

References: 

 h t t p s : / / w w w . c d c . g o v /

c o r n o v i r u s / 2 0 1 9 - n c o v /

index.html  

 h t t p s : / / w w w . f d a . g o v /

c o n s u m e r s / c o n s u m e r -

u p d a t e s / f o o d - s a f e t y -

andava i labi l i ty -dur ing -

coronavirus -pandemic  

NYCONNECTS Resource 

guide for information on 

stores and deliveries  

h t t p : / / w w w . c o r t l a n d -

co.org/DocumentCenter/Vie

w / 7 4 9 3 / C o m m u n i t y -

Resources-Avai lable - In -

Response-to-Corona-Virus   

THINKING ABOUT BUYING OR 

LEASING A NEW CAR?  

Thank you to Joe Reagan, Owner of Royal 

Subaru, for once again naming Cortland 

County Meals on Wheels program as the 

hometown charity for the 2020 ð 2021 Subaru 

Share the Love Event! Subaru will donate 

$250 to the Cortland County Meals on Wheels 

program for every new Subaru purchased or 

leased from Royal Subaru during the period 

from November 26, 2020 to January 1, 2021.  

Making a difference one care at a time!  
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The Home Energy Assistance Program - 

known as HEAP ð is a federally funded pro-

gram that assists eligible households with a 

one-time payment applied to your heating 

bill.  

Cortland County Area Agency can help you 

receive this benefit if you are:  

¶ Age 60 or over  

¶ Homeowner or renter( tenant of record  

proof required)  

¶ Meet monthly income guidelines   

How to apply:  

¶ Seniors (60 or over) new to HEAP can 

s u b m i t  a p p l i c a t i o n s  o n l i n e 

at  www.mybenefits.ny.gov . or Cortland 

County Website http://www.cortland -

co.org/687/Home-Energy -Assistance -

Program -HEAP  or call Area Agency on 

Aging at 607 -753-5060 for an applica-

tion.  

¶ Seniors with prior HEAP assistance 

should get an application in the mail. 

Complete and mail to the Area Agency 

on Aging  at 60 Central Avenue, Cortland 

NY 13045.  

¶ Households currently receiving Tempo-

rary Assistance and/or SNAP (formerly 

known as Food Stamps), generally      

receive HEAP assistance automatically, 

no application required.  

 Information needed:  

¶ Identification for all household members  

¶ Proof of gross income for everyone in the 

household  

¶ Heat & Electric Utility bills  

How HEAP works:  

¶ If you rent and pay for heat separately, 

the HEAP payment goes directly to your 

fuel supplier.  

¶ If your rent includes heat, the HEAP 

payment will come directly to you.  

¶ If you own a home, the HEAP payment 

goes directly to your fuel supplier.   

¶ It can take  up to 3 months  for the HEAP 

credit to appear on your bill.   

Emergency Heating Assistance requests 

opens on 1/4/21 

¶ For a fuel emergency like a power 

shutoff or less than ¼ tank of fuel, apply 

for Emergency HEAP over the phone by 

calling 607 -428-5400. HEAP income     

eligibility guidelines apply. .  

¶ For a Guarantee Letter to keep the heat 

on for another fuel delivery, call and 

leave a message at 607-428-5400.  

Heating Equipment Repair  and                

Replacement:  

¶ Help available to low income           

homeowners to repair or replace heating 

equipment.   

¶ Homeowner must reside in the house for 

which the benefit is provided.   

¶ If you are without heat, call to make   

arrangements and complete an            

application;  

If not an emergency, call AAA @ 753 -5060 

or DSS at 428 -5400 and an application can 

be mailed to you.  

A HEAP Of Heating  

By Debbie Chavoustie,  

https://www.cdc.gov/cornovirus/2019-ncov/index.html
https://www.cdc.gov/cornovirus/2019-ncov/index.html
https://www.cdc.gov/cornovirus/2019-ncov/index.html
https://www.fda.gov/consumers/consumer-updates/food-safety-andavailability-during-coronavirus-pandemic
https://www.fda.gov/consumers/consumer-updates/food-safety-andavailability-during-coronavirus-pandemic
https://www.fda.gov/consumers/consumer-updates/food-safety-andavailability-during-coronavirus-pandemic
https://www.fda.gov/consumers/consumer-updates/food-safety-andavailability-during-coronavirus-pandemic
https://www.fda.gov/consumers/consumer-updates/food-safety-andavailability-during-coronavirus-pandemic
http://www.cortland-co.org/DocumentCenter/View/7493/Community-Resources-Available-In-Response-to-Corona-Virus
http://www.cortland-co.org/DocumentCenter/View/7493/Community-Resources-Available-In-Response-to-Corona-Virus
http://www.cortland-co.org/DocumentCenter/View/7493/Community-Resources-Available-In-Response-to-Corona-Virus
http://www.cortland-co.org/DocumentCenter/View/7493/Community-Resources-Available-In-Response-to-Corona-Virus
http://www.cortland-co.org/DocumentCenter/View/7493/Community-Resources-Available-In-Response-to-Corona-Virus
http://www.mybenefits.ny.gov
http://www.cortland-co.org/687/Home-Energy-Assistance-Program-HEAP
http://www.cortland-co.org/687/Home-Energy-Assistance-Program-HEAP
http://www.cortland-co.org/687/Home-Energy-Assistance-Program-HEAP
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What is Zoom?  

Zoom is a video chat software that offers 

anyone the opportunity to see and speak 

with others over the internet.  Because of 

Covid-19, Zoom chats have replaced group 

meetings, classroom teaching, meals with 

friends, and even family gatherings.  

Why Zoom?  

Zoom was chosen because itõs user friendly, 

with no cost to you, our clients! And, Zoom 

can be used on personal computers (PC), 

mobile devices, or by calling from a landline 

phone.  Computers and mobile devices that 

have cameras allow people to see and hear 

each other during the Zoom meeting.  The 

landline phone option allows participation 

as if you were in a conference call.   

We have hosted seminars on Medicare, sav-

ing money on your insurances, caregiversõ 

support groups, and a weekly senior social 

hour to stay connected while senior centers 

are closed.  Agency staff also use Zoom to 

òmeetó 1 on 1 with clients, as needed. 

How to Zoom?  

Hereõs what you need in order to Zoom with 

video and audio:  

¶ Internet access  

¶ Computer or cell phone with camera and 

sound  

¶ The Zoom app on your device  

If you just want to listen and participate:  

¶ A landline or cell phone  

To join an AAA Zoom event:  

¶ Call AAA if you see one of our Zoom 

events that interests you  

Let us know what kind of device you 

have 

If you have email, an internet link for 

the meeting will be sent to you.  

Simply òclick on the linkó to attend!  

OR   

We will be in touch and give you with 

the free phone number and a special 

meeting code so you can be connect-

ed to the right meeting through your 

phone 

Never Used Zoom?    

When you hit the link in the email, the 

program will connect you to down-

load software for your PC, or send 

you to the App store appropriate for 

your cell phone. You only install the 

application once on your device.  

Need Help?  

If you are having difficulties òzoomingó or 

would like personal assistance setting up 

the Zoom program, please call the Cortland 

County Area Agency on Aging at 753 -5060. 

Zoom, Technology Assistance  

By Matt Kemak, Aging Services Specialist 

Picture Source: knowyourmeme.com  
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The Area Agency on Aging is pleased to an-

nounce a new partner as part of our team! 

Rural Law Center of New York, Inc. located 

in Plattsburg, NY, is able to provide limited 

legal advice and representation to             

individuals 60 and older in greatest social 

and economic need. Assistance includes but 

is not limited to, Power of Attorney, Health 

Care Proxy,  L iv ing Wil l ,  age                      

discrimination, abuse, neglect and            

exploitation. Funding CANNOT be used to 

create a last will and testament.  

Individuals 60 or older in need of legal     

services should call 753 -5060. Callers will be 

screened to assess if the agency is able to 

assist. Services will be provided over the 

phone or virtually at this time.  

Services are available on a contribution    

basis. All contributions are voluntary and 

confidential and no older adult will be       

denied for inability to contribute.  

Certain smells can help you recall a 

memory and alert you to danger. When you 

canõt smell things you enjoy, like your 

morning coffee or spring flowers, life may 

seem dull. Itõs important to be aware of 

odors around you. You need to be able to 

detect smoke, gas leaks, spoiled food, and 

vapors from potentially dangerous     

household chemicals.  

As you get older, your sense of smell may 

fade. Your sense of smell is closely related 

to your sense of taste. When you canõt 

smell, food may taste bland. You may even 

lose interest in eating.  

Many problems cause a loss of smell that 

lasts for a short time. This temporary loss 

of smell may be due to: A cold or  flu  that 

causes a stuffy nose. The ability to smell 

will come back when youõre better; Corona-

virus  infection, which sometimes causes a 

new loss of smell.. Try to stay away from 

things youõre allergic to, like pollen and 

pets; A harmless growth (called a polyp) in 

the nose or sinuses that gives you a runny 

nose; some medications  like antibiotics or 

blood pressure medicine; Radiation,      

chemotherapy, and other  cancer            

treatments. Your sense of smell may return 

when treatment stops.  

Sometimes, losing your sense of smell may 

be a sign of a more serious disorder. Be sure 

to tell your doctor  about any change in your 

sense of smell. 

People who have lost some of their sense of 

taste may not  eat the foods they need to 

stay healthy. Many things can cause you to 

lose your sense of taste. If the  salivary 

glands are damaged or arenõt producing 

enough saliva, this can affect taste.       

Medications, like antibiotics and pills to 

lower cholesterol and blood pressure, can 

sometimes change how food tastes. Having 

a dry mouth  can cause food to taste funny 

and also make it hard to swallow.  Talk to 

your doctor  if you think a medicine is       

affecting your sense of taste. There may be 

different medicines that you can try. Do not 

stop taking your medicine.  

Wellness Watch  
By  

ReBecca Smith, Public Health                   

Program Manager  

Smell Is An Important Sense  

Legal Services Available to               

Older Adults  



Those of you who read all 

the words may have noticed 

that my by -line no longer 

refers to me as òa retiree 

who lives in Cortland  

Countyó. As you read this in 

early October I hope to be 

pretty well established in 

my new home. We took a 

step that many retirees 

plan for. We downsized our 

home and moved to better 

situate ourselves for    

whatever the future brings.  

We have been planning for 

several years as to the best 

ònext stepó. A ten-year plan 

became a five-year plan 

which we dramatically 

shortened when we realized 

that the time was right. It 

was time to trade home 

maintenance for traveling.  
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Patõs  
Retirement Journal  

By Pat Walter, 
a Retiree, with ties 

to Cortland County 

We considered several      

options. Both of our sons 

and their families live over 

1100 miles away. We know 

no one else in their areas. 

The draw to move near    

either of them was, of 

course, the granddaughters. 

George and I both have 

family in central New York 

and we have developed 45 

years of friendships. We 

love central New York. 

Again, with options to   

travel we decided to stay in 

the area.  

We could have purchased a 

smaller house, but then we 

would still have the  

maintenance and the snow 

removal! We could have 

rented a home, but one of 

our needs is opportunity for 

socialization. On our own, 

we could hunker down and 

not go out unless we were 

starving. Probably the      

deciding factor in our home 

selection was the desire to 

be part of a continuum of 

WE NEED YOUR SUPPORT  
   Because needs are always greater than the resources available to meet them,  

Cortland County Area Agency on Aging encourages and appreciates financial contributions. Thank you!  

Name               

Address              

              Phone      

I designate my contribution of $   for:  Newsletter    Use Where Most Needed 

All donations are greatly appreciated.   Legal Services   Caregiver Respite Program 

All contributions are tax deductible to the   Handyman    In-Home Services 

extent of the law.      Nutrition Program   Meals on Wheels 
 

Clip and return this coupon with your donation to:   Cortland County Area Agency on Aging  

        60 Central Avenue  

        Cortland, NY 13045  

 

care. Being realistic about 

what the future might hold 

for us, we felt it is important 

to have ready availability of a 

higher level of care.  

So, our home is in an           

independent living retirement 

community that is part of a 

continuum of care. As I write 

this, we are two weeks away 

from the move but we are 

very excited to become part of 

this community. Packing to 

move  a  fou r -bedroom       

farmhouse with a four -bay 

garage to a two -bedroom 

apartment is the ultimate 

downsizing exercise! Watch 

for my next column in        

January for details on the 

ònext stepó. 

PAGE 15 SENIOR NEWS FALL 2020 

Got Rent?  

 
The Cortland Housing Authority has a rental           
assistance program that may be able to help you! 
 
The Section 8 Housing Program helps qualified   
people meet their monthly rent bills by paying a   
portion of their rent directly to their landlord. 
 
Interested persons may pick up applications at the 
Housing Authority offices located at  42 Church St. 
or 51 Port Watson St. Monday through Friday from 
8:30am to 4:30pm; or call 753.9364 or 753.1771 
and request to have an application sent by mail.  
Email requests for applications should be sent to                             
info@cortlandha.com 

transit bus itself shouldnõt pose a big risk, 

because the virus is airborne -which makes 

mask-wearing essential.  

First Transit (operated locally as Cortland 

Transit), mandates that     passengers wear 

face masks at all times on the buses.    

Drivers are also sanitizing the fleet 

throughout the day, said  General Manager 

Ryan Oakley. Oakley said protective   

sheeting will soon be  installed between the 

driver and the public.  Oakley said his  

drivers also   enforce social distancing on 

buses. Most importantly, said Oakley: No 

mask, no ride. And by now passengers 

know this.  

What Brown notices, is that parishioners 

feel safest sharing a car with a family 

member or someone in their social circle. 

òThey are much more comfortable being  

offered a ride by someone they know,ó she 

said.  Brown has even offered rides to    

people from time to time as needed. People 

should help each other, said Brown -  

whether itõs offering a ride to someone in 

need or checking in with a phone call. 

òSocial groups, family groups, it doesnõt 

have to be any demographic of group. It 

just has to be caring for one another in 

these  difficult times.ó 

 

Pastor Steph Brown, who leads the United 

Methodist Church in both Cortland and  

Virgil, has seen fear and sadness among her             

parishioners lately.  

Many members of her congregation are   

older and with the COVID 19 pandemic  

lasting far longer than anyone expected, 

people have to look out for one another, she 

says. 

What gets her parishioners through is the 

bond they have with one another -            

congregations will write letters to one       

another, make phone calls to check on each 

other, and arrange informal car -share        

opportunities among themselves as some 

fear using public transit because of the    

pandemic.  

The COVID -19 pandemic which on March 

20 issued a statewide lockdown, has lasted 

far longer than anyone hoped, says Family 

Health Network Director Doug Rahner. He 

stresses vigilance. òContinue the social    

distancing,ó he says. òJust keep walking. Itõs 

been a long haul and it will continue. Itõs 

not even a marathon, itõs a multi-day 

march.ó And, says Rahner, sitting on a 

 Safe Rides, Caring Key In Pandemic  
By Catherine Wilde, Contributing Writer,  

Mobility Management Coordinator 
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Hereõs why: 

When was the last time you heard someone 

say, òI canõt wait to vote?ó In 2008, my 

daughter was old enough to vote for the first 

time. Excited? You bet. She was a college 

student living in Orlando, Florida. On    

Election Day, November 4, she walked four 

miles roundtrip from her apartment to the 

polling station. The trek took her 45 

minutes, one -way. She called me as she 

walked the two miles home. She was elated. 

And proud. She had stood in line for 45 

minutes once she got to the polls but, sheõd 

done it. She voted.  

Today, voter enthusiasm seems like the     

exception. òWhy bother? No one will miss 

my vote,ó is usually the refrain. But the fact 

is, political races have been won by just a 

few votes and sometimes, a single vote. Here 

are just two examples:  

¶ 2016 New Mexico ҍa state House seat 

was decided by two votes out of almost 

14,000 votes. 

¶ 1982 Maine -a state House seat candi-

date won the election with 1,387 votes to 

the loserõs 1,386 votes. 

Hereõs how: 

Step 1 -Make sure you qualify to vote:  

¶ U.S. Citizen  

¶ 18 years old  

¶ Live in the state, county, city or village 

for at least  30 days before the election; 

¶ Not  in prison or on parole for a felony 

conviction  (unless pardoned or restored citi-

zenship rights);  

¶ Not  court determined as  mentally      

incompetent;  

Not  claiming right to vote elsewhere.  

Step 2 -Get Registered:  

¶ The best option in this era of COVID -19 

for getting up -to-date information about 

voter registration forms and deadlines is 

to either call or visit the website of the 

following organizations:  

¶ Cortland County Board of Elections  

at www.cortland -co.org  click on tab 

marked òDepartmentsó then click on 

òAdministration ó (left side of screen) 

and select òElectionsó in   drop-down 

menu.  Or call 607-753-5032. 

 

¶ New York State Board of Elections  

at www.elections.ny.gov.  Or call        

1-800-FOR -VOTE  hotline.   

Or give us a call, Cortland Co. Area 

Agency on Aging , at 607-753-5o6o for 

more information or to request a New York 

State Voter Registration  form by mail.  

An American Treasure ҍThe Ballot Box  

By Jan Bridgeford-Smith, 

Aging Services Coordinator 

In efforts to Go Green, the Senior News offers         

alternate ways to receive the newsletter.  

Sign up to receive the newsletter delivered            

electronically by email. Simply email us at 

ccaaa@cortland-co.org. Be sure to provide your 

name, email address, and current mailing       

address, so we can remove your name from our 

postal delivery mailing list.  

 

     Donõt have email? You can         
     still help our newsletter Go    
     Green by picking up a copy at 
your local Senior Center or the Area 
Agency on Aging office located at         
60 Central Avenue, Room B4, Cortland, 
NY 13045.  

If you are willing to Go Green, please 

give your current mailing address to the 

Secretary or Center Manager, so we can 

remove you from the postal delivery 

mailing list.  

Newsletter Attempting to Go Green! 
Alternate Means of Receiving Senior News  
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Cortland County has had so many colorful 

characters in its history.  One of my personal  

favorites is a fellow named Sime Silverman.  

Simon Silverman was born in Cortland Village 

on May 19, 1873, the son of Rachel and Louis 

Silverman, the latter a photographer with a 

studio on the corner of North Main Street and 

Lincoln Avenue.  He later went into the     

business of overall and pantaloon               

manufacturing, eventually moving his       

business to Syracuse.  An unpleasant court 

battle involving Silverman and the charge of 

running a common gambling house after a 

poker game may have been the impetus for 

this change in scene.  

Young Sime studied business for a bit then 

went into the loan business with his father.  It 

all seemed so boring compared to the lives of 

the troupers and performers with whom he 

had begun to spend time.  It wasnõt long before 

Sime left Syracuse for New York City.  

Sime began to work in the newspaper        

business, running the gamut from newspaper     

delivery to vaudeville critic.  He was fired 

by the New York Morning Telegraphõs      

editor for a particularly scathing review.  

With a small loan in his pocket and a desire 

to write an honest trade journal, Sime     

created the cultural icon Variety magazine.  

It was a hit from the start.  

Written in, according to one critic, 

òlanguage puzzling to purists, but plain as 

day to any showman,ó Sime covered the 

rage of the day, variety theater.  He used a 

witty vernacular that replaced nouns with 

verbs.  A dancer òhoofedó on the stage, and 

a burlesque dancer was called a òtorso-

tosseró.  Variety  would later invent such 

wordplay as deejay and sitcom.   

Sime would include reviews for moving   

pictures and classic theater in his reviews, 

sensing that they may someday usurp the 

popularity of vaudeville.  He used snappy 

headlines that summed up an article in one 

line.  òWall Street Lays an Eggó ran after 

the stock market crash of 1929.  

Upon Simeõs death in 1933, his son Sid took 

over the business.  He had been trained by 

Sime since the age of 7 to write reviews.  

SIMON SILVERMAN  
By Cathy Barber,  

Town of Scott Historian 

 

Are you interested in or currently caring for a 

relative, neighbor or other senior in your  

community?  Would you like to be paid for 

these services? The Cortland County Area 

Agency on Aging may be able to help.   

Whether itõs running errands, light        

housekeeping, or providing assistance with 

getting dressed in the morning, support like 

this can help a person stay safe and            

independent while living at home.  

If you are devoting time to assist a friend, 

neighbor, or relative who fits this           

description:  

¶ 60 years or older  

¶ Needs help with personal or household 

tasks because of health  

¶ Does not have Medicaid insurance  

 please, give us a call at (607) 753 -5060 

and ask to speak to someone in the Case 

Management Unit. We can give you       

information and explore what options 

might be available to pay you for your 

time and assistance.  

CONSUMER DIRECTED  

AIDE  
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Most people donõt admit they need help.   

Admitting you need help and asking for that 

help is not easy for people of any age.    

Family members are often the first to      

recognize the signs that a loved one might 

need help. People naturally desire to be    

independent and in control of their own 

lives. Usually, it takes a traumatic event for 

a person to realize help is needed. To try 

and avoid a crisis, start regularly            

monitoring your family memberõs physical 

and mental abilities. This will ensure you 

are aware if they begin to show signs of 

needing help.  

 

Look for these common indicators that a 

person may need some assistance. 

¶ Does the individual have trouble        

bathing , dressing, going to the bathroom, 

eating, walking or moving from the bed 

to the chair?  

¶  Is he or she wearing the same clothes              

every day?  

¶ Do you notice any weight loss, a sloppy    

appearance, bruises that could indicate a 

fall, or burns from a stove or a pan?  

 

¶ Are there any changes in behavior such 

as a lack of motivation, changes in sleep, 

a loss of interest in things once enjoyed, 

difficulty keeping track of time, failure to 

return phone calls, changes in mood or 

agitation? Are they verbally or physically 

abusive towards you or others?  

 

¶ Are there changes to the home such as 

an unkempt house, more clutter,           

unopened mail, utility shut offs, spoiled 

food, overflowing garbage, no food, no 

meds, an odor, burns on the pots and 

pans, or dents and scratches on cars?  

 

¶ Are there any warning signs of possible 

dementia such as forgetting to take    

medications, taking the wrong dose,  

missing appointments, repetitive       

questions, difficulty performing familiar 

tasks, confusion, poor judgement? Does 

the person frequently get lost or lose 

things? Is the individual able to hold a 

conversation, or do they have trouble    

recalling names of familiar people, places 

or things?  

 

If you believe someone you care about is    

experiencing one or more of the above, the 

next step is to talk with the individual in a 

way that they are able to participate in  

identifying the problems and coming up with 

some solutions.  

 

For more information or Caregiver Support ð 

contact the Caregivers Resource Center at the 

Cortland County Area Agency on Aging 607 -

753-5060. 

Determining the Need for Help at Home  
By Melissa Alvord, 

Aging Services Specialist 
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Over the years, the methods 

of fraud for both individuals 

and businessõ have escalated 

to unprecedented levels.   

Prevention is dependent on 

each of us to not enable the 

fraudster.   In other words, 

do not provide them the    

opportunity to rationalize 

their scam and do not allow 

them to pressure you into 

partaking in anything they 

have to offer.    

 

The criminal believes their 

activities will not be          

detected and sadly they  

likely will not be caught.   

Therefore, it is critical to not 

allow yourself to be the    

target.  Elderly are more 

likely as they are more 

trusting and typically have a 

nest egg.    

 

Multiple scams are present 

today and honestly are too 

numerous to fully mention.   

However, most recently 

banks are witnessing the 

scammers are not looking 

for a òquick hitó.  On the     

contrary they are very     

patient and will work      

diligently to build your 

trust to convince you they 

are there to help.  This    

allows them to successfully 

obtain more funds from 

you.   

 

One common method is to 

convince you to purchase 

cash cards (generic Visa/

MasterCard gift cards).  

They will direct you to go to 

a drug store, grocery store 

and the like.  You will be 

instructed to purchase gift 

cards at the $300 or $500 

level in increments of $1500 

or greater.   Once you have 

purchased the cards, you 

will further be directed to 

provide them the card  

number (along with the   

security code on the reverse 

s ide o f  the card) .             

Unfortunately once you 

h a v e  d o n e  t h e                 

aforementioned, you will l 

have limited to no recourse.  

Sadly you knowingly        

purchased the cards and  

provided the scammer with 

the information needed to 

access the money.  

 

The scams this method is 

commonly utilized is:   
¶ Compromised Computer 

Scam ð They will take 

control and state you pay 

them for their service 

with the gift card        

purchases  

¶ Boyfriend/Girlfriend 

Scam ð Relationship     

developed through mostly 

email communication and 

need funds to come visit 

you 

¶ Inheritance from long lost 

relative ð Money needed 

for processing fee 

 

As a reminder, fraud is an 

intentional act or omission 

designed to deceive others.  

Prevention is on each to not 

allow them the opportunity.    

Scam & Fraud Alerts  

By Mary Robillard, 

VP/Branch Manager  

Tompkins Trust 

 

Internet/Technology Quick Survey  
1) Do you have Internet Available?     (Y) (N)  

2) If yes, but do not use, why? ____________________ 

_____________________________________________ 

3) 3)How would/do you access internet?   

          (cell phone)    (computer)     (tablet)  

4) What training would you like? _________________ 

_____________________________________________ 

Please  cut and return this survey 

to: 

Cortland County Area Agency 

on Aging  

60 Central Ave  

Cortland, NY 13045  

https://www.agingcare.com/articles/elderly-parents-who-wont-shower-or-change-clothes-133877.htm

